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Verba Release Notes

Announcement  

Verint Financial Compliance release notes are moving

From release 9.9.6 onwards, Verint Financial Compliance release notes can be found on Verint Connect: 
https://connect.verint.com/documentation/whatsnew/w/whatsnew/financial-compliance-release-notes

Please contact your Partner or Account Manager if you cannot access the link.

Verba 3.0 SR 5 Hot Fix C Release Notes (build 3.0.5300)  

This document lists new features and fixes released in Verba 3.0 SR 5 Hot Fix C Release Notes (build 3.0.5300).

Release Date 2006-12-04

Document Download Date 2026-03-15

https://connect.verint.com/documentation/whatsnew/w/whatsnew/financial-compliance-release-notes
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Known Critical Issues

There are no known issues in this build.

Critical Fixes

There are no new critical fixes in this build.

Feature Improvements

ID Component Description Added
in

Date

RI-001484 Recording - Cisco New support for Cisco Unified Communications
Manager 4.2 compatible SCCP firmwares

2014-08-10

RI-001485 Platform - Monitoring New idle alert is sent when engine does not record
any calls for 12 hours

2014-08-10

Fixes

ID Component Description Fixed
in

Date

RI-001486 Recording - Passive Engine problems related to adding same IP address to
the gateway and Unified Communications Managers
list

2014-08-10

RI-001487 Recording - Passive Unwanted miss-configuration of the recording
interface in special situations in Engine Configuration
utility

2014-08-10

RI-001490 Platform - Monitoring Low memory alert not sent in special situations 2014-08-10

RI-001491 Platform - Monitoring False alerts sent during system monitor startup,
resolution involves delaying monitoring start during
start

2014-08-10

RI-001488 Platform - Storage
Management

Uploading problems caused by misconfigured
connection parameters

2014-08-10

RI-001489 Platform - Storage
Management

Upload SFTP user password not stored in encrypted
format

2014-08-10
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Download your software

You can download the latest Verba releases at .support.verba.com

Updates to this document

This document may be updated after it is released. Check for updates to this document at .releases.verba.com

Access to support

Verba customers that have purchased support have access to support through .support.verba.com
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