VERINT

verba

Verba Release Notes

Announcement

Verint Financial Compliance release notes are moving

From release 9.9.6 onwards, Verint Financial Compliance release notes can be found on Verint Connect:
https://connect.verint.com/documentation/whatsnew/w/whatsnew/financial-compliance-release-notes

Please contact your Partner or Account Manager if you cannot access the link.

Verba 3.5 Release Notes (build 3.5.0000)

This document lists new features and fixes released in Verba 3.5 Release Notes (build 3.5.0000).

Release Date 2007-03-05
Document Download Date 2026-07-16

Since the release of this major version, the following updates were released:

3.5 SR4 (build 3.5.4000)

Release highlights

ID Component Description

RI1-001803 Security Call visibility restriction

RI-001499 Recording - Passive Redesigned passive recording engine allows up to 1000 concurrent
monitored calls with up to 250 concurrently recorded

RI-001500 Recording - Passive On-the-fly configuration of recording engines

RI-001494 Recording - Cisco Support for Cisco CallManager 5.0 and 5.1

RI-001496 Recording - Cisco Improved Cisco IP Phone application functionality

RI-001501 Ul - Web Interface International time handling / timezones

RI-001804 Solution - Service Provider High availability option
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RI1-001497

R1-001802
RI1-001495
RI1-001825
R1-001806
R1-001498

R1-001805

Platform - Configuration

Platform - Configuration
Platform - Environment
Platform - Environment
Platform - Monitoring

Platform - Tools

Platform - Tools

New Node Manager console application and Node Manager Agent service
allows configuration of multiple CARIN recording systems from one central
management application

Configuration change tracking / auditing

Support for Windows Server 2003 and SQL Server 2005.
Supports for Windows Server 2003 and SQL Server 2005.
Improved system monitor

New Support Feedback Tool collects information about a system and packs
it into an easy to handle ZIP file to be delivered to the support team

Business continuity service
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Known Critical Issues

There are no known issues in this build.

Critical Fixes

There are no new critical fixes in this build.
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Feature Improvements

Added Date

ID

RI1-001820

RI1-001821

RI-001822

R1-001823

R1-001809

RI1-001810

RI-001811

R1-001812

RI1-001813

RI1-001814

RI-001815

RI1-001816
R1-001817

R1-001807

R1-001824

R1-001808

Component

Recording - Passive

Recording - Passive

Recording - Passive

Recording - Passive

Ul - Web Interface

Ul - Web Interface

Ul - Web Interface

Ul - Web Interface

Ul - Web Interface

Ul - Web Interface

Ul - Web Interface

Ul - Web Interface
Ul - Web Interface

Platform - Configuration

Platform - Monitoring

Platform - Tools

Description

New function that allows reconfiguring gateways and
IP PBXs without restarting the engine

New function that allows extension (accesslist.xml)
configuration without restarting the engine

New function that allows log level change without
restarting the engine

New command line interface functions include quick
diagnostics, interface listing

New system-wide IP telephony equipment
configuration for gateways and conference resources

New system-wide extension configuration allows
disabling/enabling call recording for an extension
number or pattern

New reconfigure button on location configuration
tables allow automatic reconfiguration of call recorder
servers without restart

New field in user configuration allows administrators
to set users time zone

New time handling allows showing time information
according to user's time zone

New system-wide user-based change tracking
system provides traceability for all web-based
management events

New user parameter allows filtering the users call
visibility to a time period

New ‘Valid to’ field in user administration

New button on top left corner to hide CARIN web
interface header banner

Node Manager console application and Node
Manager Agent service allows configuration of
multiple CARIN recording systems from one central
management application

New idle monitor that sends alerts if recording engine
is idle for a period of time

Support Feedback Tool collects information about a
system and packs it into an easy to handle ZIP file to
be delivered to the support team

n

2014-08-10

2014-08-10

2014-08-10

2014-08-10

2014-08-10

2014-08-10

2014-08-10

2014-08-10

2014-08-10

2014-08-10

2014-08-10

2014-08-10
2014-08-10

2014-08-10

2014-08-10

2014-08-10

ID

RI1-001818

Component

Ul - Web Interface

Description

Resolved caveat with file availability checks causing

performance problems on systems with online archive

or millions of calls

Fixed Date

n

2014-08-10
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RI-001819 Ul - Language Resolved caveat with default language setting set to 2014-08-10
different language than the current setting of the web
interface
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Download your software

You can download the latest Verba releases at support.verba.com.

Updates to this document

This document may be updated after it is released. Check for updates to this document at releases.verba.com.

Access to support

Verba customers that have purchased support have access to support through support.verba.com.

Copyright © Verba Technologies and/or its affiliates. All rights reserved.

This document is provided under a the Verba End User License Agreement containing restrictions on use and disclosure
and is protected by intellectual property laws. Unless expressly provided in any written license agreement from Verba, the
delivery of this document does not give you any license to intellectual property.

Without limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced into a
retrieval system, or transmitted in any form or by any means, or for any purpose (including, but not limited to reverse
engineering), without the express written permission of Verba Technologies.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any
errors, please report them to us in writing.

Third party product names appearing in this document may be trademarks of their respective owners.
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