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Verba Release Notes

Announcement  

Verint Financial Compliance release notes are moving

From release 9.9.6 onwards, Verint Financial Compliance release notes can be found on Verint Connect: 
https://connect.verint.com/documentation/whatsnew/w/whatsnew/financial-compliance-release-notes

Please contact your Partner or Account Manager if you cannot access the link.

Verba 4.0 Release Notes (build 4.0.0000)  

This document lists new features and fixes released in Verba 4.0 Release Notes (build 4.0.0000).

Release Date 2008-01-10

Document Download Date 2026-08-13

Release highlights

ID Component Description

RI-001534 Recording - Passive Passive SIP Recording 

RI-001537 Recording - Passive Telepresence Recording 

RI-001538 Recording - Passive Video Recording (select Tandberg units using Skinny) 

RI-001535 Recording - Cisco Centralized Cisco recording (Cisco UCM 6 and above) 

RI-001536 Recording - Avaya Centralized recording support for Avaya CM 

RI-001540 Recording - Desktop Desktop Screen Recording 

RI-001539 Recording - Dial-in Dial-in Recorder Line 

RI-001543 UI - Web Interface Call sharing 

RI-001547 UI - Web Interface Single sign-on support 

RI-001542 Solution - Silent Monitoring Silent monitoring 

RI-001546 Solution - Service Provider Multi-tenant 

RI-001545 Platform - Configuration Web-based central configuration 

RI-001544 Platform - Storage
Management

Storage policies 

https://connect.verint.com/documentation/whatsnew/w/whatsnew/financial-compliance-release-notes
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RI-001541 Platform - Tools Continuity Recorder 
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Known Critical Issues

There are no known issues in this build.

Critical Fixes

There are no new critical fixes in this build.
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Feature Improvements

ID Component Description Added
in

Date

RI-001613 Security Media encryption 2014-08-10

RI-001614 Security Improved integrity protection 2014-08-10

RI-001548 Recording - Passive RAW recording format 2014-08-10

RI-001550 Recording - Cisco Recording for encrypted Cisco calls 2014-08-10

RI-001551 Recording - IPTrade Recording for IP Trade turrets 2014-08-10

RI-001549 UI - Web Interface On-demand recording function available from web
UI

2014-08-10

RI-001615 UI - Web Interface Multi-tenant capabilities 2014-08-10

RI-001616 UI - Web Interface Remote playback support 2014-08-10

RI-001618 UI - Web Interface Support report collection utility 2014-08-10

RI-001612 Solution - Silent Monitoring Silent monitoring over the web 2014-08-10

RI-001617 Platform - Configuration Web-based central configuration interface 2014-08-10

RI-001619 Platform - Storage
Management

Command line tool for storage management 2014-08-10

RI-001620 Platform - Storage
Management

Enchanced storage policy system 2014-08-10

RI-001621 Platform - Tools Support report collection utility 2014-08-10

Fixes

There are no new fixes in this build.
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Download your software

You can download the latest Verba releases at .support.verba.com

Updates to this document

This document may be updated after it is released. Check for updates to this document at .releases.verba.com

Access to support

Verba customers that have purchased support have access to support through .support.verba.com

Copyright © Verba Technologies and/or its affiliates. All rights reserved.

This document is provided under a the Verba End User License Agreement containing restrictions on use and disclosure
and is protected by intellectual property laws. Unless expressly provided in any written license agreement from Verba, the
delivery of this document does not give you any license to intellectual property.

Without limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced into a
retrieval system, or transmitted in any form or by any means, or for any purpose (including, but not limited to reverse
engineering), without the express written permission of Verba Technologies.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any
errors, please report them to us in writing.

Third party product names appearing in this document may be trademarks of their respective owners.
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